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About us

About Us

Established in 1964, we pride  
ourselves on delivering high quality 
insurance and risk management 
solutions tailored specifically for the 
childcare and education sectors. 

We aim to provide your business, no 
matter how large or small, with insurance 
products, services, discounts and benefits 
that bring you added value and security. 

Our team understands the challenges you 
face and can assist in providing you with 
the assurance you need. We endeavour 
to continue developing our services and 
benefits to support this fantastic sector.
 
Sue Lee 
Managing Director 

Longest serving 
insurance broker in 
the childcare sector 
providing value and 

expertise

1964
Morton Michel 

founded

1993
NurseryCare  

policy launched

1995
Out Of School  

policy launched

2000
Motor policy  

for Childminders 
launched

2005
ChildCare Club  

launched

2017
Morton Michel  
becomes part  
of PIB Group

2018
Home Childcare  
policy launched

1997
Parent and Toddler  
and Nanny policies 

launched

1971
ChildMinder, 

HolidayPlay and Group 
policies launched

1998
HouseHold policy 

for Childminders & 
IndoorPlay policy 

launched

2010
Childcare Staffing 

Agency policy  
launched

2015
Childminder  

Agency policy  
launched

2019
Children’s Activities  

policy launched

2021
Childcare and  

Business Combined 
policy launched

Part of the PIB Group 
with access to a range 
of additional services 

such as Employee 
Benefits and Risk 

Management

Personal, 
knowledgable 

service – going the 
extra mile for our 

policyholders

Long term 
relationships 

with many sector 
associations and 

partners

Extensive range  
of discounts  
and benefits 

available to all 
policyholders

Investing  
in additional 

services to add 
value and save  

you money



Added Benefits

All Morton Michel policyholders 
receive automatic FREE entry to 
our exclusive ChildCare Club. 

FREE training subscription to over  
60 courses from flick learning 

A hub of additional benefits and discounts to 
support you, your staff and your business, and 
our ChildCare Club can also save you money! 

All policyholders have access to:
  
FREE Early Years training for childcare specialists
 
FREE downloads and resources including 
business forms, educational posters and  
arts and crafts ideas
 
FREE online nutrition and allergy courses
 
FREE recruitment service plus discounted 
software subscriptions for nurseries
 

All childcare policyholders receive access to over 60 RoSPA 
accredited and CPD-certified online training courses for use  
by everybody connected to your business.

flick’s award-winning courses are designed specifically for childcare 
providers, so they cover exactly what you need to know to run your 
business including the regularly updated coronavirus course.

EXCLUSIVE discounts on paediatric first aid training
 
DISCOUNTED services to help you run your 
business more effectively and save money
 
GREAT savings on Haven holidays and  
Merlin short breaks
 
AMAZING discounts on days out to the UK’s  
top theme parks and attractions
 
AND so much more!

FREE Building Blocks by Morton Michel 
Did you know that nurseries insured by Morton Michel have FREE access  
to our Building Blocks Risk Management Service?
Building Blocks is an intuitive system solution that includes a range of modules  
to radically enhance your management of risk and compliance, including specially  
tailored content, policies and templates for the childcare sector.



ChildCare Club Magazine
Our Childcare Club magazine 
provides an informative,  
educational and entertaining 
read full of sector insights,  
updates and the latest news.

D URING lockdown, Food - a fact of life, 

the British Nutrition Foundation’s 

(BNF) education programme 

for schools and early-years settings*, 

launched a new remote learning hub, the 

Food – a fact of life (FFL) Classroom, which 

comprises a range of free cross-curricular 

resources and activities for primary and 

secondary school pupils who were studying 

at home. 

The FFL Classroom hosts a wide range of 

free, easy to access resources, covering 

seven learning approaches: everyday 

learning; finding out and exploring; being 

active; worksheets; interactive activities 

and quizzes; being creative (through 

writing, arts and crafts); and cooking. The 

FFL Classroom also provides tips and best 

practice advice for parents and, of course, 

carers. 

Resources focus on key food themes within 

curriculum areas, such as where food 

comes from, cooking, and healthy eating, 

but also offer a range of opportunities for 

cross-curricular learning. Many resources 

and activities use food as a vehicle to 

provide engaging learning via subjects such 

as: numeracy, literacy, humanities, science, 

PHSE/health and wellbeing, D&T, religious 

education, and art.

BNF launches new remote 

learning hub to support 

adults and the children 

they care for

No need 

to stop 

learning 

about 
nutrition

Our Publication
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Back to Panksepp and when working with 
animals he also observed that play makes 
mammals more vulnerable to predators 
and that behaviour would ordinarily be 
phased out as brains develop. But play 
continues to help mammals and humans 
thrive, so he concluded that play must 
have an evolutionary imperative and 
deliver benefits that are so strong that 
they outweigh the potential vulnerability. 
“At its most basic, play is that drive to 
survive, but we’re talking about primitive 
instincts shared with all mammals and 
for humans, play of course does so much 
more than that,” said Ben.  

The desire to play is not in the upper 
brain, but in your limbic system, which 
also contains your desire for food and 
your sex drive, he added. “That explains 
many children’s play behaviours. It’s 
not a conscious decision, it’s an instinct 
and it depends on their environment. 
You’re looking at a part of the brain that 
is millions of years old and is protecting 
you from the kinds of threats that existed 
back then. So, the fundamental instinct  
of a child to want to run in a field, or  
a long, thin space, is because their  brain is protecting them.” 

While some children are able to control 
their instincts, others get into trouble 
on a daily basis, not because they are 
naughty, but because they are acting 
on the instincts of their brain in certain 
situations. The biochemical response a 
child gets from playing is similar to that 
we get from eating. “Like eating, [play is] 
an evolutionary survival imperative so 
children are rewarded with a biochemical 
rush that makes them want to do it again,” said Ben. “One of those chemicals 

is Benzodiazepine, so they are literally 
getting high on play.”  

“Like eating, [play is] an evolutionary survival imperative so children are rewarded with a biochemical rush that makes them want to do it again,” 
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Our partners

50+ year relationship
 
A+ Stable’ Standard and Poor’s rating
 
Unrivalled stability and experience within  
the Early Years sector
 
Dedicated Covéa claims team
 
Aim to settle claims promptly and fairly and defend 
policyholders’ interests wherever possible
 
Numerous awards for their impressive claims service

Legal Helpline:  
Providing expert advice  

24 hours a day, 7 days a  
week on business-related  

legal matters including  
employment law and  

disputes.  
 

Counselling Service:  
Our confidential mental health 
counselling hotline service for  

your business, operated by  
trained counsellors 24 hours  

a day, 7 days a week.
 

Tax Helpline:  
Your query will be dealt  

with by a qualified specialist 
experienced in handling  

tax-related matters.  
This service is available  

Monday to Friday  
from 9am-5pm.

Debt Recovery
 
Risk Assessments
 
Employee Contracts
 
Employee Handbook
 
Termination of Contract
 
Privacy Policy

FREE 
Helplines

We are proud to be a part  
of the wider PIB Group

PIB is at the forefront of delivering and providing 
services and advice across the broad spectrum of 
employee benefits, including: 
Workplace Pensions  •  Risk & Healthcare
Business Protection  •  Benefit Communication
Salary Exchange  •  Benefits & Discount Portal and more

PIB Risk Management is focused on providing 
simple, creative and effective solutions to risk 
management, including:
Fire Risk Management  •  Information Security
HR Support  •  Health & Safety Consultancy
Business Continuity Planning and more

Our specialist childcare 
insurance policyholders are 
entitled to take advantage of 
a range a FREE legal business 
documents from ARAG Legal 
Services.  

Morton Michel has a long 
standing relationship  
with our insurer  
Covéa Insurance



Our Policies

Other policies available include:

View all of our specialist insurance policies at: www.mortonmichel.com

Childminder

Nursery  
Care

Tutor

Community 
Groups

Preschool

Nanny

Children’s 
Activities

Education  
& Training

Children’s 
Sports 

Coaching

Indoor  
Play

Childcare 
Agencies

Out  
of School

Doulas

Other commercial insurances including D&O & Cyber

Baby Massage

Maternity Nurses Sleep Consultants

Minibus Home & Motor

Babysitters

Employers’ Liability

Morton Michel Limited is authorised and regulated by the Financial Conduct Authority under reference number 527300. Morton Michel Ltd (part of PIB Group) is registered  
in England and Wales No. 5120835. Registered Office Rossington’s Business Park, West Carr Road, Retford, Nottinghamshire, England, DN22 7SW.          BR/V1/0521

Morton Michel ChildCare Club Benefits, flick Learning, Building Blocks by Morton Michel and the Employee Benefits Hub do not form part of the FCA regulated 
products. These are provided as an additional service

6th Floor, Knollys House,
17 Addiscombe Road

Croydon
CR0 6SR enquiries@mortonmichel.com

0330 058 9861

MortonMichel

mortonmichelinsurance

morton-michel-insurance

@MortonMichel


